
Instructions for configuring Norton Internet Security 2004 to work with 
HeritageQuest Online 

 
1. Open Norton Internet Security 2004. 
2. Click on Privacy Control 
3.  Click on configure. 
4. Click on Advanced. 
5. Click on Add Site. 
6. Type in heritagequestonline.com (do not add www to the beginning of this). 
7. Choose heritagequestonline.com from the list. 
8. Uncheck “Use default settings” for all options under the global settings tab. 
9. Choose Permit for all options under Global Settings tab. 
10. Click Ok. 
11. Log into HeritageQuest Online through your library. 


